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	Receiving an application


	Law on resolving petitions and complaints from citizens to state authorities and public officials,

	Notifying and registering
Transferring the application to an auditor

No
Application review 

Auditing /Stage 1/
Signing a contract 

Yes

	Report and conclusion of Stage 1 audit 

Assigning an audit team
Preparation for audit 
/signing a contract with an external auditor, receiving votes on audit team/

Correcting non-conformities
Yes
Surveillance on effectiveness 
Audit report and conclusion  
Auditing /Stage 2/
No
Inspection and testing
Taking samples
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	Granted certificates are reviewed and evaluated by the IAEs
Receiving an application
Registering to united database /2 days/
Publishing and granting a certificate 
Contract review
Surveillance audit - 2
Surveillance audit - 1
Repeat audit -
Decision by certification council            







